
BOOKING TERMS:  Prior to making payments, please understand that due to strict contractual 
obligations, any and all payments are NON-REFUNDABLE for any reason including but not 
limited to: personal reasons, illness, pandemics, weather, deployment or Acts of God. Travel 
insurance is strongly recommended. Which would offer coverage for several reasons such as trip 
delay, illness & lost baggage.  Many policies do not offer coverage for pandemics. 

PROOF OF IDENTITY:  A passport is not required, but is recommended. You can board the 
ship with your Vital Statistics issued birth certificate and your valid driver's license. Please make 
sure both your birth certificate and your license match your name. Keep in mind, you cannot fly 
home from a non-U.S. port without a passport, the ship will be your only means of 
transportation. For non-U.S. Citizens please contact your local consulate for required travel 
documents.  Important note: As of October 1, 2021, you will need a REAL ID, passport or 
passport card in order to fly domestically. 
 
REGISTRATION INSTRUCTIONS: When making an Initial Deposit, please choose number of 
people registering for using the drop down box. For 2 people, choose 2, then fill out each 
person's information on the registration form. Each person's deposit must be paid during the 
Initial Deposit. Failing to do so, will result in cancellation of your reservation. For example, 
please do not choose Double Occupancy, then only pay deposit for 1 person. Your roommates 
must all book within 48 hours to prevent your reservation from cancelling.  Rates are subject to 
change without notice. Payment of deposit or full payment shall constitute the consent of all 
provisions stated herein.  PAYMENTS:  Please note the payment schedule that is listed in 
various places including the booking website, your confirmation that is sent immediately after 
making a reservation and in your profiles.  If a payment is past due, a late fee of $25 pp is 
assessed after 3 business days of a payment due date.  After a payment is 10 days late, the 
booking will be cancelled without notice & the money paid is non-refundable per these terms & 
conditions. This also affects the other travelers that are sharing accommodations with 
you.  Money cannot be transferred to another trip, or to another person that is booked on the trip. 

NAME CHANGES:  If your account is current, a name change can be done.  The fee depends on 
when the name change is made. $100 Name Change Fee through March 14, 2020, $150 Name 
change fee March 15, 2020-August 14, 2020. $250 name change fee requested after final 
payment. Changing names of all passengers in a cabin is considered a cabin cancellation & is 
therefore under full penalty. Please note, name changes must be completed with an account that 
is paid up to date, and requested in writing.  Cancelled reservations are not eligible for name 
changes. 

ROOM/CABIN LOCATION:  You can request for your room or cabin to be in a certain 
location, but these are on a request basis only.  Large groups are given inventory in bulk and 
what you are requesting cannot be guaranteed.  If you want a specific location or to be near 
friends & family, please put these requests in writing as soon as you book, as it will give a 
greater chance of the request being confirmed.  If you need accessible accommodations or have 
special dietary needs, please let us know in advance. Hotels & cruise line may use different 
decor, furniture or room lay out than what is pictured on this website. 


